
  
December 2012              Volume 3 Issue 3 

 

# 

P 2 Editorial 
P3 Profile Carol Matusicky 
 
 

P4 -6 Conference report 
P7 Updates 
 

P8 Op-ed - Violence 
P9 Hello- Goodbye 
 

BOARDS ONBOARD 

 

In this Issue... 

We’ve  all  been  reading  lately  about  the  great  shift  supposedly  taking  place  on  earth  
predicted by the Mayans and others.  Some conjure a catastrophic future and 
others a benign flowering of a new spiritual age.  Clearly we face some significant 
problems as a species and are not having a lot of success in dealing with some of 
the more intractable issues such as climate change. 

We at Board Voice tend to be optimists and expect to be here next year, still 
working to make our communities healthier, more inclusive and more responsive to 
the  needs  of  people  who  live  in  them.    We’re  not  about  some  complex  undertaking 
of social engineering, but rather the slow and simple process of bringing citizens 
together  to  talk  about  what’s  happening  and  to  mobilize  resources  to  bring  about  
positive changes.   

We see board members as volunteers who have an important role in our society.  
We are tasked with making decisions on behalf of our fellow citizens.  As a group 
across the province, we are responsible for the stewardship of billions of dollars 
annually and for ensuring that the agencies we are responsible for, are fulfilling 
their mandate in the most efficient and effective ways possible.   

So  it’s  a  natural  progression  from  the  board  table  to  a  community  table  where  
community  issues  that  can’t  be  solved  by  one  agency  can  be  addressed  by  working  
collaboratively.  These community tables can also be a place where the community 
sector can meet with the business and government sectors as well - a place where 
together we can gather to address the really gnarly problems. 

If  this  is  indeed  a  time  of  great  shifting,  let’s  us  as  board  members, become a part of 
the shift.  Can we be players in making a new world on our doorsteps? 

Happy holidays to all!  May your world be filled with love, family and friends in 
2013. 
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In the end, Board Voice is dedicated to 
promoting strong communities through 
facilitating the health and wellbeing of 
families and individuals.  All the work we 
do is in support of this overarching goal 
and in support of all of those agencies 
and people dedicated to this same end.   

Every member agency of Board Voice, 
whether supporting parents in their 
parenting, or women fleeing violence, or 
children with mental health challenges, 
or adults struggling with addictions or 
seniors wanting to stay in their own 
homes – each in its way, is weaving the 
threads of community and caring 
around our neighbours, friends and 
families.  

As we in Board Voice chart our course 
for the coming year, we need to remain 
mindful that the work of this sector is 
more than an institutionalized response 
conducted in some pro forma manner; 
but is rather an expression of a caring 
society looking for ways to ensure all 
community members are included, 
supported and provided a hand up if 
needed.  Other sectors, like government 
and business, also have huge roles to 
play in this societal evolution and we 

expect to work across all boundaries in 
this work.   

The particular role of community social 
services in this process of community 
making is very personal and intimate.  
These services operate at the grass roots 
level, under the radar and often with 
people when they are most vulnerable.  
They work to keep people from becoming 
more entrenched in high end, high cost 
services such as hospitals, jails and 
treatment centres.  And they work to 
bring the strengths, gifts and abilities of 
all community members to the task of 
creating strong, safe and supportive 
communities. 

As we drill down to what the Board Voice 
organization would like to see 
accomplished by this sector, in 
partnership with all others, the following 
short list emerged: 

 Comprehensive, integrated, high 
quality community services; 

 Policies, plans and actions dedicated 
to eliminating poverty; 

 Agencies and organizations 
collaborating locally with the best 

interests of citizens at the heart of all 
efforts; 

 Improved governance and governors 
who are aware of the broader issues 
in this field; 

 Communities finding new and 
innovative ways to deal with 
intractable issues; 

 Operational  policies  which  don’t  
burden agencies with overwhelming 
bureaucracy and which promote 
collaboration at the community level; 
and 

 Greater investment in community 
social services, particularly in 
prevention and early intervention. 

 

The new Board Voice board of directors 
will be pursuing these ends with all 
political parties, with government, with 
agency boards and with communities.  
We will be monitoring government 
policies and community issues and will 
advocate with decision makers at all 
levels.  And we will look for partners in 
these efforts.  Join us in this important 
mission. 

Carol Matusicky and Doug Hayman 

But  If  You  Try  Sometimes………. 
We Want 

Welcome New Members to Board Voice! 
Boys and Girls Club of Central Vancouver Island 

Kelowna Community Resources Society 

The  Children’s  Foundation 

Vancouver Aids Society 

�
�
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member of the Expert Advisory Committee for The Parenting 
Partnership project, a project initiated by Invest in Kids.   

She is also an active member of the BC Healthy Child 
Development Alliance, a cross-sectoral coalition of health, 
social, education, research and community organizations 
sharing a common interest in supporting the social 
determinants of early healthy development of all children in 
BC, and a member of the provincial Early Childhood 
Development Evaluation Project Advisory Committee.  

Carol is currently a member of the Procurement Committee of 
the newly established Employers Council for the Non-Profit 
Sector and sits on the board of the St. James Community 
Services Society in the downtown east side.   

In her home community of Burnaby, she is a Board Member of 
Burnaby Family Life, a member of the Burnaby Board of 
Trade’s  Social  Development  Committee  and  the  Immigrant  
Integration Sub-Committee, and a member of the Burnaby 
Early Childhood Development Committee Policy Action team. 

Carol is the recipient of the President’s  Award  from the Public 
Health Association of BC; the Federation of Community Social 
Services  of  BC’s  Award  for  Excellence; the Scotiabank and the 
United Way of the Lower Mainland’s  Dr.  Margaret  Corbett  
Early Childhood Development Award, and the Directorate of 
Agencies for School Health Award of Outstanding.  

This year she received the designation of Canadian Family 
Educator Emeritus from the Canadian Association of Family 
Resource Programs and, in November, was awarded the 
Queen Elizabeth II Diamond Jubilee Medal for her outstanding 
contribution and distinguished service at the national level. 

Needless to say, we are very proud to have Carol as our new 
chair.  She will bring experience, wisdom and commitment to 
everything she does.    

Carol and her husband, Leo, are the proud parents of two 
adult children—Catherine and Joey—and the proud 
grandparents of Molly and Jack. 

By Lyn Policha 

 

 

Dr. Carol Matusicky – New Chair of Board Voice Society 
of B.C. 

 

Carol Matusicky, founding member and newly elected chair of 
Board Voice, believes the society provides a long-overdue voice 
for the views of the boards of directors who oversee the work of 
community social service 
agencies across the province.  
She believes that the social 
service sector has never 
received the recognition it 
deserves for its contributions 
to the health and welfare of 
communities, and suggests this 
may be because the sector is 
so diverse, with components 
that serve individuals from 
“womb  to  tomb”.     

Carol sees Board Voice as 
a vehicle to bring a new and different message to both the 
decision-makers in government and the community as a whole, a 
message delivered by volunteers from the community who care 
and are prepared to invest their valuable time in something they 
believe has great value.  She also suggests that it is time to raise 
the profile of community sector boards and the people who serve 
on them.  

Carol,  who  grew  up  in  Vancouver’s  east  side,  came  to  her  mission  
early, as a young activist in her school days.  A champion for 
children and families for over 35 years, she was the Executive 
Director of the BC Council for Families for 25 years, a provincial, 
non-profit organization committed to increasing public knowledge 
and promoting public concern about the wellbeing of children and 
families.  

Carol has served on numerous provincial ministry task forces and 
advisory committees as well as national and international advisory 
committees and boards.  She is past President of the Vanier 
Institute of the Family and a past Board Member of the McCreary 
Centre Society and was a Fellow of the National Council for Early 
Child Development.  She was also the Chair of the Labour Market 
Partnership Advisory Committee (2009-2011).   

Currently she is a Board Member of the National Alliance for 
Children and Youth (NACY); Chair of the United Way of the Lower 
Mainland’s  Success by 6 and Middle Childhood Matters Advisory 
Committee; Vice Chair of the Roundtable of Provincial Social 
Services Organizations Communications Leadership Committee 
(representing Board Voice), a member of the Canadian 
Association of Family Resource Programs Family Education 
Committee that certifies family educators in Canada; and a 

Carol  - QE II Diamond Jubilee medal 



 

 

 

4 

 - Ipsum 

 

What a great conference!  This was the tone of the evaluations 
and a comment repeated by many of the conference goers.  

Al Etmanski, amongst many other things, the co-chair of the 
Advisory Council on Innovation, was the opening speaker at the 
conference and set the tone.  Introduced as a 21st century 
person on the cutting edge of new thinking, Al advised the 
group not to just sit in opposition, but be willing to dig in and 

find new solutions.  Al 
challenged us to think in 
new ways and to realize 
that complex inter-related 
problems require different 
ways of thinking - ways 
that address the cultural 
levers of change.  As he 
said  “Culture  eats  strategy  
for breakfast.”    Drawing  on  
his own experiences, Al 
examined some of his 
failures as an advocate to 
illustrate how a more 
tempered approach, fully 
awake to context and 

culture would have moved them further and faster.  

Seth Klein and Shannon Daub presented a very different view of 
the world of taxes and made it interesting.  They argued for 
increasing taxes in order to meet the needs of British 
Columbians.  Drawing on survey information, they showed that 
there is support for a new approach from all levels of BC society.  
They contend that we would reap an extra $2.2 billion dollars 
just by raising taxes to the average level of the other provinces.  

Carol James, MLA and 
Opposition critic for MSD, was 
very supportive of the non-
profit sector noting that there 
is less recognition and less 
support for our areas of 
expertise and that 
government is missing out on 
a huge and undervalued 
resource.  She went on to 
describe the role of the 
opposition and then outlined 
the principles and priorities 
that the NDP would be 
focusing on in the coming election.  She suggested that it is very 

important for every sector to assist that new government 
regardless of who it is.  They are looking for ideas/new 
initiatives.  Now is time to reach to all MLAs with your ideas. 

The workshops this year received high praise.  Jennifer 
Charlesworth delivered a highly valued interactive workshop 
on  leadership;  participants  praised  David  Lepage’s  presentation  
on Social Enterprise; Terry Clark presented on the hiring of an 
executive director to a receptive group; Judy Lightwater 
wowed the crowd with a very energetic presentation on 
fundraising; Dr. Greg Halseth and Marleen Morris examined 
the issues of community building in rural and remote 
communities and stayed to be a part of the Rural and Remote 
caucus, and participants in the workshop with Bob Williams 
were provided with first hand accounts about co-operatives 
from  one  of  BC’s  recognized  builders.   

Gordon Hogg, MLA and Parliamentary Secretary for Non Profit 
Partnerships, was the banquet speaker this year and delivered 
a spirited presentation on the need for social innovation due to 
rapidly changing society and increasing complexity.  He noted 
that government can provide service but not caring and that  

 

 

compassion and caring are critical in dealing with social issues.  
Further he noted that government should develop policy with 
people and not for them.  Outlining a number of implications 
and strategies about social innovation, Mr. Hogg suggested 
that everyone check out www.innovatebc.ca for more 
information on where we are heading. 

A  panel  on  Advocacy  with  Adrienne  Montani,  ED  of  Children’s  

 

Board Voice Conference 2012 

Gordon Hogg talking with Warren Helfritch 

http://www.innovatebc.ca/
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First, Paul Lacerte, ED of the BC Association of Aboriginal 
Friendship Centres and Dawn Hemingway, Director of the School 

of Social Work at UNBC provided wonderful examples from their 
own experiences of advocacy in action.   

Tim Agg, ED of PLEA and Consultant Tim Beachy provided an 
historical overview of social services and outlined the key  
 

 

 

m

messages that the Roundtable of Provincial Social Services 
Organizations will be talking about prior to the coming election.  

A Conversation Café facilitated by Leslie Welin, elicited many 

great ideas about how boards and individual board members 
could have an impact prior to the coming election.  Dozens of 
ideas for action were put forward such as:  

 Board member by board member – we are all 
messengers 

 Have a conversation with an unlikely community partner 
 Have designated people from the board attend all-

candidates meetings and provide help with questions to 
ask 

 Appeal to the business community with economic 
impacts as well as caring 

 Encourage everyone to vote 
 

The flip chart sheets from these tables can be found, along 
with all conference papers at: 
http://boardvoice.ca/index.php?option=com_content&view=
article&id=53&Itemid=42  

 

Board Voice Conference 2012 was an exciting event with 
great speakers, ideas and buzz.  However, as always, there are 
things to improve on.  We want to hear your ideas about how 
we can make this experience even better.  Some ideas already 
brought to our attention are to have more time for 
networking and to include more youth in the program.   

Many thanks from Board Voice to all presenters 
and to all who came to the conference and 

contributed!! 

 

 

Please take some time to send us your 
thoughts at: 

boardvoice@shaw.ca 

thoughts at: 

 

          Adrienne Montani   Paul Lacerte    Dawn Hemingway 

                                Tim Beachy                Tim Agg 

 

http://boardvoice.ca/index.php?option=com_content&view=article&id=53&Itemid=42
http://boardvoice.ca/index.php?option=com_content&view=article&id=53&Itemid=42
mailto:boardvoice@shaw.ca
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Scenes from Conference 2012 
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The Roundtable of Provincial Social Service Organizations is a loose 
affiliation of more than 40 umbrella groups dedicated to enhancing the 
capacity of the social services sector to influence public policy and 
collaborate effectively on common goals.   

A communication leadership group was put together some months 
ago to prepare strategies to help the community sector focus its 
messages during the upcoming election – to ensure that key issues 
are highlighted and are discussed during the campaign.  Carol 
Matusicky is the Vice chair of this group and Doug Hayman the 
coordinator, so Board Voice is well represented.  

All agencies will be asked to talk about their particular issues with 
local politicians.  We hope that agencies will provide real life 
stories with real numbers to go along with them.  In this process, 
our intent would be to ensure that several, simple key messages 
be woven through those communications.   

The Roundtable hopes that at the end of the campaign, everyone 
will be more aware of the work this sector does in helping to 
address some of the very difficult issues faced by many in this 

province.  It believes that new strategies are required that 
recognize the value of investing in community services and in 
prevention and early intervention.  The community social 
services sector must become real partners in the development 
of social policy in B.C. 

In their briefest form these messages are as follows:  

 We are the people and agencies who help when 
individuals and families are in need. 

 Helping families and individuals before things go 
wrong is a great investment.  After that it is crisis 
management. 

 We help people-—and the province—reach their full 
potential. 

 We are experts at delivering essential services in the 
most cost effective way. 

Further information on these messages and strategies will be 
forthcoming in the New Year and support material will be 
made available to all organizations.  

Updates: 

Roundtable of Provincial Social Service Organizations  

Community Boards in Action Project 

The community Boards in Action Project funded by the 
Vancouver Foundation is underway in five communities – 
Prince George, Victoria, Cowichan Valley, Sunshine Coast and 
Kelowna.  In each of these communities, a local group of board 
members is working to develop a proposal for a collaborative 
project.  A lead agency in each community will directly support 
the project and administer the funding locally.  

These projects can take a number of different forms.  Some 
communities are using the seed grant from Board Voice to 
leverage other funding for their projects.   

The projects need to fit into one or more of these four 
categories: 

 Interagency Collaborations 

 Improved Governance 

 Enhanced Community Networking 

 Enhanced Community Understanding of Social 
Services 

This is a two-year project and Board Voice members in 
other communities interested in the idea might want to 
start now to consider a project for their communities, as 
we will be asking for interested communities to submit 
proposals for next year in late spring.  Several communities 
have already expressed interest in pursuing this in their 
communities.   

Feel free to contact Doug Hayman at 
Dhayman@boardvoice.ca should you want further 
information.  

 

 

 

 

mailto:Dhayman@boardvoice.ca
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Vigils Are Important, But Not Nearly Enough 

The candlelight vigils every Dec. 6 to remember the 14 women 

murdered at École Polytechnique in Montreal are important and 

moving because they honour all those women and women and 

children victimized every year, everywhere. 

But  the  day  isn’t  solely  about  remembering.   It’s  called  the  Day  of  

Action and Remembrance on Violence Against Women and 

Children.  

However in B.C., there has been far too little action.  

Violence against women and children takes a terrible toll.  In B.C., 

almost 100 women were killed by their spouses between 2003 

and 2011.  The murdered and missing women  from  Vancouver’s  

Downtown  Eastside  and  B.C.’s  Highway  16  are  reminders  of  the  

epidemic of violence. 

Almost 60,000 women experience sexual and physical violence 

each year in B.C. 

Having  a  day  to  remember  isn’t  enough.  We need committed 

leadership . We need people who speak up when they see 

women disrespected and step in when they see injustice.  We 

need to choose the kind of society we want to live in and hold 

leaders accountable.  

In  September,  Victoria’s  police  department  withdrew  critical  

resources from a regional domestic violence unit created as a 

result of recommendations from an inquest into a horrific mass 

murder in Oak Bay in 2007.  This  unit  is  a  “luxury,”  the  

department said.  

In the last two years, reports by the Child and Youth 

Representative and the Justice Institute of B.C. found not enough 

is being done to ensure women and their kids are kept safe from 

violence. 

Programs in B.C. have faced budget cuts that prevented them 

from providing help that could keep women and children safe 

from violence, and help them recover. 

On Nov. 11, 2011, 124 transition houses, safe homes and 

children who witness abuse programs participated in a one-

day census conducted by the B.C. Society of Transition 

Houses.  On one day, these programs helped 1,110 women 

and children in person, and another 1,461 via phone or email.  

But they turned away 658 women, youth and children.  Victim 

services, counselling and outreach programs connected to the 

Ending Violence Association of B.C. face the same problem.  

There  just  isn’t  enough funding to respond. 

Community services make a huge difference every day.  It is 

simply wrong when they are prevented from providing help 

and support that can save lives.   

High-profile tragedies bring a flurry of activity on violence 

against women and  children.    But  what’s  needed  is  a  

continuing, well-planned and adequately funded set of 

supports and prevention services shaped by communities. 

British Columbians need to hear from leaders at all levels of 

government about their specific plans to address violence 

against woman and children.  A provincial election is coming.  

Please make your voice heard.   

We will continue to remember and honour those who have 

fallen to violence.  But it is time for action. 

Shabna Ali is executive director of the B.C. Society of 

Transition Houses and Tracy Porteous is executive 

director of the Ending Violence Association of B.C.  

They submitted this on behalf of the Roundtable of 

Provincial Service Organizations. 

Note: This Op-Ed appeared in the Vancouver Sun, the 

Province, the Georgia Straight and numerous other 

community newspapers in early December. 

 

Latest Op–Ed From the Roundtable of Provincial Social Services Organizations 



 

 

 
December 2012              Volume 3 Issue 3 

 
Board Voice Society of B.C.        www.boardvoice.ca  

526 Michigan St. Victoria, B.C. Twitter: @boardvoicebc 

V8V 1S2    Phone: 250 480 1749 

 

Saying  goodbye  to  Dave  and  other  board  members…. 

A founding member of Board Voice, Dave Stigant recently stepped down as the chair after two years.  All of us have so valued and 
appreciated Dave’s leadership and wish him well as he leaves the board.  We have watched Dave adroitly manage meetings with 
social policy Ministers and Deputies and with the NDP Social Issues Caucus and have been impressed with his capacities.  His 
articles in the Board Voice Newsletter have been both informative and inspiring.   

Thank you, Dave, for bringing your voice to the importance of the community social services sector and the very significant 
contribution it makes to the health and well being of individuals, families and communities in our province.  You have done Board 
Voice proud! 

Also leaving the board are Gloria Lifton and Brian DeMuy.  Gloria has been on the board for three years and has been a wonderful 
asset and supporter of the Board Voice vision, contributing to the development of our conferences and working on the 
governance committee.  Although Brian was only on the board for one year, we wish to thank him as well for his contributions to 
the work of Board Voice, particularly in key meetings.   

We wish Dave, Gloria and Brian well in their future endeavors and hope that we find a way to stay connected.  

 

Welcoming  New  Board  Members…. 
At our recent AGM, four new board members were elected: Deb Schmitz, from the Sunshine Coast Community Services Society, 
Michael Davis, from Family Services of Greater Vancouver, Judy Pollard, from the Kootenay Boundary Community Services Co-op 
and Rick Marshall, from Victoria CoolAid Society.  Welcome to all of you and thank you for joining the board of directors!  

 

 Thanks to Supporters of the Bringing Us Together Fund 
The Bringing Us Together Fund helps smaller and geographically distant organizations to attend the Board Voice conference 
through a small grant to offset their high costs of travel.  This year we were able to support more than ten different agencies make 
it to Richmond.  Our thanks go to the following supporters of the fund: PLEA Community Services Society, Options 
Community Services Society, Pacific Community Resources Society, The Cridge Centre for the Family, 
Family Services of Greater Vancouver and the Greater Vancouver Community Services Society.   

 

 

 

 

Merry Christmas, Happy Hanukkah, Happy Solstice, Happy Yule, Happy Kwanza, Happy Tohji – taisai, Happy 
Sanhamitta, Happy Ghambar Maidyarem, Happy Mauajyaras and more. 

 

 

 

May you all experience the joy of friends 

and family over the holidays. 

 

 


